Kids Cooking Academy
After School Terms & Conditions
Enrolment Policy
An enrolment form must be completed to attend our classes.
If payment has not been received and no communication has been received prior to the
commencement day, you may lose a seat in our classes.
Withdrawal of any student must be in writing and delivered to the Directors given two weeks notice.
Regardless of when a student ceases to attend class fees will still apply for the duration of
the notice period.

Payment Policy
payment is to be paid in full to secure a seat in our classes.
Bookings are confirmed once your full payment is processed.
All prices include GST.
Please note all payment though to KCA are not refundable and not transferable to
another class date unless previously discussed with us.
Internet payment: When submitting payment on-line, the student full name
must be included in the reference section to avoid any confusion.
Bank Name: Bank of Queensland
Account Name: Kids Cooking Academy
Account Number: 22451880
BSB: 124-058

Cancellation Policy
If student needs to cancel a booked class, fees are not refundable and no option to
reschedule will be available unless previously discussed with us.
KCA reserves the right to alter or cancel a class.
If a class is cancelled due to low attendance, sickness or any other matter regarding KCA,
all students will be notified within 24 hours of the class commencement date, and the
option to reschedule to another date or full refunds provided.
If a class is cancelled due to circumstances beyond the control of KCA is not responsible
for any costs, damages or expenses that you may incur.
Due to limited seating each term, if cancellation requests made during the term,
may not receive a refund or credit. As will not give us the opportunity to fill the class.

Class attendance
To ensure that our class runs smoothly, please turn up on time for the beginning of the class.
If you can not make it for any reason, please let us know as soon as you can.
KCA instructors and staff reserve the right to exclude any child who is behaving
erratically, or exhibiting threatening or unruly behaviour.
KCA may take photographs or video recordings of any class for promotional or commercial use.

Food allergies
Please be aware that we are not responsible for any allergies, illness or reactions from any
food served or prepared during our event.
Each person booking a event is responsible for advising us of any food allergies that your
child may have.

Release of liability
When participating in a KCA class or event, where by the student/participant will be around
or using potentially dangerous tools suitable to a kitchen environment, the student release,
indemnifies and excludes Richard Neale, KCA and its employees from any and all liability
of any kind for any damage or injury incurred while attending or visiting KCA.
The student/participant understands these term and conditions and accepts the inherent
risks of a kitchen environment when they make a full payment for a class or event.
KCA is not responsible for the child safety prior to or after a class or event.
KCA holds no responsibility for your child's welfare before they entre our class
and after they leave our class.

Damage/loss of personal property
KCA will take all necessary care, but accepts no responsibility for the damage to or loss of
property left in the venue prior to, during or after a class or event.
KCA is not responsible for the loss or damage of personal items in any form.

Privacy
The information provided to us will not be given to a third party without your consent or
unless legally required.

Multimedia
Kids Cooking Academy may take photographic and digital images,
video and audio recordings and work samples taken from you or your child for use in the
following ways.
Publications,newsletters,campaigns,websites,social media platforms,other related
methods of promotion, any future edition and variations of the above,and both
electronic and printed formats of the above.
You should understand that:
The photgraphs,digital images,recordings and work samples will only used for the
purpose of this project.
Personal information published on the internet is accessible to anyone with access to
the internet,from anywhere in the world.
Once information has published on the internet,we have no control over its subsequent
use and disclosure.

Covid Safe
Restricring adults on site: Adults coming on site are restricted unless you have the necessary
authorisation to do so.
Sick and/or unwell students: Any student who is unwell will not be accepted on site.
We must ask parent/carers to collect their child from class immideately if they are unwell.
Each parent must pick up their children on time.
Parents, carers and older siblings responsible for picking up students, must do so in a quick
and orderly manner.
If you are late your child will have to be enrolled into after school care.

By sign in our form, you agree to receive our class informations, events,
marketing/promotion materials via email.
*Payment of the class fee represents your acceptance of these Terms & Conditions.
If you have any questions regarding our class, please do not hesitate to contact us.

